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The role of public benefit organizations in family
mediation and dispute resolution
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The following research studies and analyzes existing guidelines of public
benefit organizations to assist in mediation process with regard to family issues
including the use of forensic evidence. This study is based on quantitative and
qualitative analysis approaches to further the development of the prosecution
and justice process. Chi-square tests were used to analyze complaint cases
derived from Pavena Hongsakul Foundation for Children and Women, between
the years 2021-2022. The results interpreted through the Chi-square analysis
between offenders and victims, considering a p-value of 0.05. The results show
that rape and indecent cases were more likely to be caused by non-family
members. Conversely, assault and/or abuse cases were more likely to be
committed by family members. Furthermore, the study investigates two NGOs
who play significant roles in this area. Firstly, the study finds the Pavena
Hongsakul Foundation for Children and Women focus on identifying problems in
early-stage conflict, including coordination with various agencies to deal with
these family problems effectively. Secondly, as the Foundation for the
Rehabilitation and Development of Children and Families (FORDEK) works
focusing on improving education for children and families, including assisting
with parent’s career development. The study finds that FORDEK helps improve
quality of life for underprivileged children and families in preventing the
problems that may arise in their life. This study shows that both Non-
Government Organizations (hereafter NGO's) play an important role in providing
assistance for people experiencing family problems. However, there are
numerous types of actions, goals, roles and responsibilities to help solve family

issues within Thailand.
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